
Warranty / Registration Card
T-Gauge Products by Railway Shop (HK)
Purchased from TRAINAIDSA.COM

Congratulations on the purchase of your new T-Gauge Car Set  and/or  Control Box.

Please complete this warranty/registration card pertaining to the products purchased in the transaction. 
Information on warranty coverage can be found on TrainAidsA.com’s website (http://www.trainaidsa.com/support-
tg-repairs.shtml) and is provided to products owned by the person whose name and address is mentioned below 
in this Warranty Card. 

Please identify the items purchased and complete your personal (user) information for our records. To ensure 
proper warranty coverage, please mail the warranty card to the distributor within 15 days of purchase.

Customer 
Information:
(Full Name & Address)

E-Mail: Purchased from:

Date of purchase 
(MM/DD/YY):

Items purchased on the above date:
Series 103 Car Sets in: Quantity: Item(s): Quantity:

Orange ____ Hankyu 9000 Set: ____

Sky-Blue ____

Yellow ____ Kiha 40 Set: ____

Emerald Green ____

Yellow-Green ____ Control Box: ____

**Above information is confidential and for the exclusive use of TrainAidsA & Railway Shop.**

Please contact TRAINAIDSA.COM by E-mail or post, prior to sending any item. Upon receipt of your 
communication, TRAINAIDSA.COM will provide any necessary instructions for shipping and / or replacement 
items as deemed necessary by the item specific warranty.

Contact:
TRAINAIDSA, Inc.
17700 Lisa Drive, Rockville, MD 20855, USA

Tel: +1.814.446.2290

e-mail:    info@trainaidsa.com
Warranty Coverage Information:
TrainAidsA or Railway Shop the manufacturer, provides warranty repair or replacement, only for items determined to have 
manufacturing defects (as determined by either TrainAidsA or Railway Shop) on motorized & unmotorized cars and the 
Control Box. All items needing warranty service, should be returned to TrainAidsA (in Maryland, USA), with detailed 
information on the claimed defect and a photograph of the claimed defect, to assist the manufacturer in assessing and if 
necessary, repairing the item. Shipping/Postage to TrainAidsA is to be borne by the customer. TrainAidsA will return the item 
ONLY via First Class Mail by the United States Postal Service. Should any repairs and/or replacement of parts or items be 
deemed necessary by TrainAidsA or Railway Shop, such action may take more than a few weeks as repairs or replacement, 
of parts or items, may have to be provided by the original manufacturer located in Hong Kong. This information and/or 
conditions, may be updated from time to time as per the policies of the Manufacturer. (This is in addition to the Disclaimer on 
our on-line store at www.trainaidsa.com). This warranty against manufacturing defects, expires 365 days from the “Date of 
Sale” mentioned in this document above. TrainAidsA.Com is the trade name of and e-commerce site of TrainAidsA, Inc.


